FOR IMMEDIATE RELEASE

NTRglobal Americas Announces Green Initiative
to Fund Reforestation

Aligning with two environmental groups, Plant-1t 2020 and TreeLink,
company will make a contribution toward planting, care and
education with every new client

Dallas - April 22, 2008 — NTRglobal, an innovative leader in remote support and remote
administration solutions, today announced it is aligning with two leading non-profit
environmental organizations to plant thousands of trees and increase “green” business
awareness.

“It's time for IT-related companies, especially worldwide organizations like NTRglobal, to
actually join the fight rather than just talk,” said Andre Angel, CEO of NTRglobal
Americas. “That's why we're pledging to help fund reforestation. Our secure remote
support and remote administration products already save energy and reduce carbon
emissions by helping to keep support personnel off the road, but we wanted to do more
—and we are.”

How much of a difference can programs like NTRglobal's make? In a single year, an
acre of trees can absorb CO;equal to driving a car 8,000 miles.

“Now imagine the impact if dozens or hundreds of other companies join us in this,” said
Angel. “Conservatively speaking, what we are doing alone could fund the planting of
hundreds of thousands trees over the next three years — and if others join in, the effects
will be multiplied. So you can see that what we want to do goes well beyond
reforestation. We want to set an example. We want to challenge other companies to join
us in going green.”

To reach its reforestation goal, NTRglobal is joining with two leading non-profit
environmental organizations:

- Plant-It 2020, founded by the late singer John Denver, which is dedicated to
properly planting, maintaining and protecting indigenous trees - thus increasing
crop production, fresh water availability and wood for fuel via dropped branches.

- TreeLink, a nonprofit organization supporting urban tree planting, education and
care, and its TreeBank program, building local TreeBank "branches" in cities and
towns, where the great majority of people live.



NTRglobal Gets Green Thumbs Up for Initiative

“This is exactly the kind of corporate support we welcome because, first, we're joining
with a company offering products that actually help the environment by reducing travel,”
said Plant-1t 2020 Executive Director Michael Thau. “But NTRglobal is also a company
that wants to go even further than that, and we admire that approach.”

Added TreeLink Founder and Director Pepper Provenzano: “NTRglobal is a company
that ‘gets it.” Driving an hour to fix a problem that could have been solved remotely
using a product like NTRsupport doesn’'t make sense any way you look at it. It's too
expensive from a business point of view and it is extremely wasteful from an
environmental point of view. That's why we're glad to have their support. They
understand that what's good for the environment can be good for business too.”

About Plant-It 2020

Plant-1t 2020 is a 501 (c)(3) nonprofit foundation dedicated to properly planting,
maintaining and protecting as many indigenous trees as possible worldwide. In addition
to replenishing cities and forests, Plant-It 2020 also periodically provides educational
workshops on forestry issues to thousands of children. Founded by the late Singer John
Denver in 1992, its reforestation projects often directly help humanity by increasing crop
production, fresh water availability and wood for fuel. www.plantit2020.0org

About TreeLink

TreeLink provides knowledge to empower people and technology to enable cities and
towns to support healthy "urban forests." The TreeBank program enables any city to
develop a community fund for tree planting, care and education. Together they offer a
proactive way for anyone to help. Dollar for dollar, there is no better investment in the
local environment. Learn more at www.treelink.org and www.itreebank.org

About NTRglobal

More than 12,000 companies of all sizes in more than 60 countries rely on NTRglobal to
deliver enterprise-grade security and reliability for on demand remote support with
NTRsupport™ for their PCs, servers and Windows Mobile devices and remote
administration with NTRadmin™ to manage and automate their IT tasks. NTRglobal
secure software-as-a-service (SaaS) combines award-winning functionality, proven
integration, including Salesforce and other major CRM systems, point-and-click
administration and scalability, global capabilities, customization and robust reporting for
360 degree visibility and compliance management. Offering a superior customer
experience with dedicated regional and global support, NTRglobal applications are
offered in 15 languages, including those with double-byte characters. All NTRglobal
applications are hosted from 11 data centers around the world. NTRglobal operates
these secure, global data centers with fail-over capabilities to ensure robust performance
and reliability.

For more information about NTRglobal, visit www.ntrglobal.com.



About NTRsupport

NTRsupport is an on-demand remote support solution that enables IT technicians to
take secure remote control and rapidly resolve technical support issues on computers
and Pocket PCs running on a multitude of operating systems including: Windows 9X,
2000, NT, ME, 2003, XP, Vista; Mac 10.3.9 or later (Panther, Tiger, Leopard) run in
PowerPC or Intel processors, 32 or 64 bits; any Linux distribution with GNOME or KDE
as a graphical environment; Microsoft Windows Mobile 2003, 2003 SE, Mobile 5, Mobile
6 Professional and Classic. Able to deliver technical support to computers almost
anywhere, thousands of businesses around the world use NTRsupport to decrease
operational costs while enhancing customer satisfaction. NTRsupport is available in two
delivery models: software-as-a-service (SaaS) or Self-hosted Saa$S, both offering a quick
implementation and rapid return-on-investment.
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